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Steps for the Climate Master consultation:

1. Introduce yourselves
2. Thank clients for welcoming you to their home – give them unconditional positive regard!

3. Explain the Climate Master program

a. Goal: offer support and information to people who choose to reduce household emissions of greenhouse gases, using free and low cost, practical solutions

b. Climate Masters are trained volunteers – reduce their own emissions and then share info. they learn from that experience & from trainings 

4. Double check the client’s area of interest for today (one of 5 topics)

5. Ask client if they were able to fill out online survey at XXXXX (if doing survey)

a. It is used to measure effectiveness of program – keep improving it as needed

b. If online not convenient, would they be willing to do with you or Volunteer Coordinator over the phone 

6. Ease into the interview

a. Why did they call Climate Masters? What is on their mind?

b. If you are focusing on home energy, would they like to help you get a better idea of their situation by giving you a short tour of the house?

7. Work through the consultation questions for the topic of the day

8. At some point during the consultation, try to mention high priorities for reduction:

a.  Transportation – reducing car trips and flights

b.  Consumption – all the energy embodied in the things we buy

c.  Within home energy – heating/cooling, water heating

9. Ask homeowner to make a written commitment to make one or more changes 

a. Write down their action plan using the action plan sheet

b. Have them sign two copies

c. Leave one copy with them, take one with you

10. Ask homeowner if you can follow up (2 wks.) to see how they are doing

d. If so, what contact best – phone, what times of day, or email, what address

11. Leave consultation sheet with the homeowner

Follow up after the consultation:

1. Record your volunteer hours on timesheet (send in monthly or report via web)

2. Send the program one copy of the action plan from the consult

a. The address for sending action plan: 


(YOUR ADDRESS)

3. Follow up on survey (voluntary participation by client)

a. Email same day with survey link if that is needed, or

b. Call at pre-arranged time to help client take online survey

c. Let the Volunteer Coordinator know and they can be helpful with all of the above

4. Call or email to follow-up in two weeks (if agreed) to find out if client took online survey and to see how client is progressing with their commitments and any other things that interested them

5. Let them know that the Volunteer Coordinator will be in touch about a month after the consultation for commitment follow up and program evaluation

Materials Needed for Consultation 

· Materials can be printed out @ (www.LOCAL WEBSITE)

· packets and goodies can be picked up from (LOCAL OFFICE)
· This overview sheet

· Set of 5 consultation worksheets 

· 2 copies of the personal Action Plan 

· Writing implements

· Home energy consultation toolkit (optional):


· Plate thermometer 

· Meat or candy thermometer for hot water temperature check

· Refrigerator thermometer

· Plastic bag with volume measures 

· Stop watch

· Flashlight

· Giveaway goodie: CFL, low flow showerhead, powerstrip, etc
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